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System requirements:
Server: MySql version 8.0 +; Windows Server or Linux Server, Unix Server.
Client: Windows 7 and Windows 10, Windows 11.

Installation Steps:
1. After setup MySql server, download installation package from www.pavogroup.top or

https://sourceforge.net/projects/superhelpdesk/ and unzip it. You will get 6 components:

2. For MySQL database setup, you will see 2 files, one is HelpDesk database structure
without demo data, another is HelpDesk database with demo data inside, we recommend you
use demo data .sql file if you are the first time use Super HelpDesk software, it can help you
familiar our products ASAP:

3. After you setup your HelpDesk database done in MySQL, the database structure should
be like below winow:

4. Once the HelpDesk MySQL database is ready, you can start install Super HelpDesk Client
and Super HelpDesk Manager, the client should be installed for all company users who need get
service from IT department, when you frist run Super HelpDesk Client, you will see this window:

5. After you client OK button, the following window will display, now you need click
“Settings” button.

http://www.pavogroup.top
https://sourceforge.net/projects/superhelpdesk/
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6. After you click “Settings” button, the following window will pop up, now you need input
your MySQL database server IP address, port, login name and login password, also you can try to
input IP: 108.166.195.86, port: 3306, login name: superhelpdesk, login password:
86SUPERHELPDESK to connect PavoGroup company database for demo run. After setup
completed, pls click “SAVE” buttong to save your settings to local file which locate in your
application running sub-foler: setting\setting.json, the password was encrypted and you can copy
this file to other users computer which installed Super HelpDesk Client already, then you need
not re-configure connection parameters again.

7. At here, your Super HelpDesk Client installation was done, you will see your screen like
below, sometimes, if your user client lost connection of MySQL server, just click “Connect DB”
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button then the client will automatically re-connect to MySQL server. Then the user can write
case request and send to HelpDesk after click button “SEND REQUEST”.:

8. The Super HelpDesk Client will get current windows OS login account automatically and
search from MySQL, if match the record, it will auto pull the user department name to client UI
filed of “Department”. so you need export all users account from Windows Server Active
Directory then import to MySQL database, then add their department information to the table;
the SQL table name is “Employee” and structure list as below.

9. Then you can install and run Super HelpDesk Manager application, when you first run the
application, you should see below remind window to configure MySQL connection:

10. After you click OK, then the below window will pop up, just click setting icon which
locate in the right below corner of the window.
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11. The you will see the setting window, pls put MySQL server IP address, port, login name
and login password in bland field then click save, the login program will automatically restart and
re-load settings which you just input before.

12. When login window re-load, you will see below window, the progressbar will turn to
green and the text value will be 100% if connected to MySQL database server successful, that’s
mean your application connected to MySQL database already. Then type login name “Manager1”
with login password “123” to enter the Manager console of system, or type login name
“Engineer1” with login password “1234” to enter the Engineer console of system, you will get
two different console window when your choose different login account which control by column
“roleTitle” in table “HelpDesk_Team” in MySQL database, two options are designed in system,
Manager or Engineer of “roleTitle” column in table.

Pls note: the login name is case insensitive.

13. When you loign with Manager1, you will see the monitor window on the first view like
below, the IT manager can overview all Helpdesk cases in this window.

14. From “Case Center” menu, you can choose different case type to check each case’s
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status and handler.

15. When you enter the case center menu, for example “All Cases”, you will see below
window.

16. Once you double click on the case row, the page will automatically jump to the case
details window, then you can choose your action for each case, you can take this case, update
this case, or handover this case you could not complete it, also you can close this case after you
solve this case issue for user.

Pls note: each action on each case will be logged in the system and display in “Remark”.
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17. On the “Database” menu, manager can see there is a function of “Maintain Employees”,
this function is design for IT manager to maintain IT team members entrance and access rights,
pls note there is a field name is “Login Title”, there are two options, “Manager” or “Engineer”,
different title is mean they will enter to different console window. Also, IT Manager can
add/delete/update/check IT accounts here.

The below module is design for maintain employee’s account information, you can
Add/Del/Update/Check employee’s account in MySQL database. Not all fields are must.

18. There is a function to update Super HelpDesk which locate in menu “About\Check New
Version”.



The User Guide Of Super HelpDesk Software

19. After you click “Check New Version”, below window will display. If your computer
connect to upgrade server success, then you can click “DOWNLOAD & UPGRADE” button to
download new version software from PavoGroup server, after download finished, the new
upgrade package will be kept in root folder of partition C:, you can manually run installation
package if your need reinstall the Super HelpDesk.

20. Compare with Version 1.0, there is new module which function is Chat module under
menu “Case Center”, after you enter this menu, you will see below window. At here, every client
will auto update their computer IP to MySQL database(Period is 10 minutes) and you will see it in
below window. You can click their name and then you can chat with them. Currently, this function
is only support one-to-one chat, we plan release one-to-multi function in the next version. You
can search employ’s name and manually update your IP address. Another function is when there
is new case request send to database, it will auto update and refresh(Period is 10 minutes) in the
block of “New Cases Today”,

21. If you login as Engineer, you will see this window, also, you can double click on the row
of each case then auto jump to case details page:
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22. Then you can Take Case/Update Case/Handover Case/Close Case, also, each action on
each case will be auto logged into database and display in field “Remark”:

23. In Engineer console, you can see chat module also:
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24. If you still meet below screen after you setup Super HelpDesk Client application and all
the connections between your PC and MySQL server are running fine, then you need install
“vcredist_msvc2019_x64.exe” from your download rar pakcage.

Note: Pls feel free to contact with us if you have any issue when you use our software, you
can email to 13692277450@139.com or call Hot line: + 86 - 13692277450 for assistant.

Thank you choose PavoGroup Inc. Software products.

The END
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