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The User Guide Of Super HelpDesk Software

System requirements:
Server: MySql version 8.0 +; Windows Server or Linux Server, Unix Server.
Client: Windows 7 and Windows 10, Windows 11.

Installation Steps:

1. After setup MySql server, download installation package from www.pavogroup.top or

https://sourceforge.net/projects/superhelpdesk/ and unzip it. You will get 6 components:

¥ Super HelpDesk Client.exe 2 26,901 KB
€ super HelpDesk Manager.exe 21 Fif 26,386 KB
(&) SuperHelpDeskDumpStructureOnly.sql 2 DBeaver 10 KB

SuperHelpDeskDumpWithDemoData.sql 2 DBeaver 48 KB
1] The Super HelpDesk Software Professional Installation Manual Ver2.0.docx 2 DOCX 3 831 KB
ﬁ veredist_msvc2019 x64.exe 2 =3 B
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2. For MySQL database setup, you will see 2 files, one is HelpDesk database structure
without demo data, another is HelpDesk database with demo data inside, we recommend you
use demo data .sql file if you are the first time use Super HelpDesk software, it can help you
familiar our products ASAP:

DBeaver

.g, SuperHelpDeskDumpStructureOnly.sgl 20

5 X
m om

o o
7

() SuperHelpDeskDumpWithDemoData.sql 202

DBeaver 4

3. After you setup your HelpDesk database done in MySQL, the database structure should
be like below winow:

+ & HelpDesk SGATCIESS [ULIDIILS v S5
vB* EAHEFHN: | utfBmb4_unicode ci “
BB Chatlist 16K
EB Department 16K
BB Employee K EE e
> P HelpDesk Team 16K B m FB Chatlist
FB Level L] —— P8 Depament
> BB News 16K = B Emplayee
EB Systemlog 16K = iR BB HelpDesk Team
» B Ticket sk M EEE  Flevel
R Title 16K | BT BB News
BB Training 16K TE I SystemlLog
ER issuelevel 16K B Ticket
BB issueStatus 16K FATitle
BB issueType 16K BB Training
> B HE EBissuelevel
u =S BB issueStatus
> I THEE B issueType

4. Once the HelpDesk MySQL database is ready, you can start install Super HelpDesk Client
and Super HelpDesk Manager, the client should be installed for all company users who need get
service from IT department, when you frist run Super HelpDesk Client, you will see this window:

™ Database Error x

I Could not connect to database server, pls check your connection...

5. After you client OK button, the following window will display, now you need click

“Settings” button.


http://www.pavogroup.top
https://sourceforge.net/projects/superhelpdesk/
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W Super HelpDesk Client  Ver 2.0 - X
SR s G ONUNE e i NEYS, [RANNING INEDRMALION,
Chat Window
Messages: & Chat with: T

Your new IP address has been updated to server and all users will auto User Neme |12 Addiress | &

update in 10 minutes. :
P Accountingl  192.168.1.8
**Succeeded bind port: 8686** 4
Accountingll  192.168.1.8

Accounting1122 192.168.1.8
Accounting122  192.168.1.84
Accountingl6  192.168.1.8
Accounting1622 192.168.1.8
Administrator  192.168.1.167

Administrator22 192,168.1.167
Send Message:

BaiY 192.168.1.70

Baiv22 192,168.1.77

cavy 192.168.1.4

Cevva2 192,168.1.4

Cockle 192.168.18

Cockle22 19216818 | v
aiSEARCH

@ SEND MESSAGE ) UPDATEIP 1921681167 v & st BERESH ST
DexiT & Connect DB (4 Settings.

6. After you click “Settings” button, the following window will pop up, now you need input
your MySQL database server IP address, port, login name and login password, also you can try to
input IP: 108.166.195.86, port: 3306, login name: superhelpdesk, login password:
86SUPERHELPDESK to connect PavoGroup company database for demo run. After setup
completed, pls click “SAVE” buttong to save your settings to local file which locate in your
application running sub-foler: setting\setting.json, the password was encrypted and you can copy
this file to other users computer which installed Super HelpDesk Client already, then you need
not re-configure connection parameters again.

% Super HelpDesk Client  Ver 2.0 - b3
SERVICE CHAT ONLINE NEWS TRAINNING INFORMATION
Settings
Server IP: 108.166.195.86 Server Port: 3300
Login Name: superhelpdesk Login Password:
USAVE @Beack.

Copyright @2022 PavoGroup

HomePage: wwnw.pavogroup.top

BEXIT (& Connect DB ) Settings

7. At here, your Super HelpDesk Client installation was done, you will see your screen like
below, sometimes, if your user client lost connection of MySQL server, just click “Connect DB”



The User Guide Of Super HelpDesk Software

button then the client will automatically re-connect to MySQL server. Then the user can write
case request and send to HelpDesk after click button “SEND REQUEST”.

Super HelpDesk Client  Ver 2.0 - x
P F

SERVICE CHAT ONLINE NEWS TRAINNING INFORMATION

Service Request

HostMame: |programlaptop IP Address: 192.168.1.167
UserName: |Administrator Department: | Accounting
Case Type: |Select.. ~| Case Level:  Select.. ~

Case Request Description:

Open Cases List:

15} Employee Name Department Case Type Case Level Des *
1 100130 Administrator ITIT Software installation  Critical 22DEsciption text....
2 100131 Administrator ITIT Software issue Nomal  22DEsciption text..
3 100132 Administrator ITIT Hardware issue Middle  22DEsciption text...
4 100134 Administrator Accounting Data backup/issue High just fix hardware issue.
5 100135 Administrator Accounting Network issue Critical my network has proble
£ 1NN128 Adminictratar Arrraintina CAfhaiarn Novmnlanmant Critical cand failiirn tnct N
€ >

1 SEND REQUEST
BEXIT & Connect DB q{gemngs

8. The Super HelpDesk Client will get current windows OS login account automatically and
search from MySQL, if match the record, it will auto pull the user department name to client Ul
filed of “Department”. so you need export all users account from Windows Server Active
Directory then import to MySQL database, then add their department information to the table;
the SQL table name is “Employee” and structure list as below.

w7
BB Employee |28 =

= Hid 1 " 2| #ec employeeDepartment T| T3 mec i
g ol Jack Lu 1022 Design 8 Director
2 2 WK Wang 2033 Accounting 6 Manager
#3 | 3 KK Jiang 2012 HR 2 Staff
ET 4 Waill 3021 Production 1 Worker
s | 5 Administrator 1234 Accounting 9 Director

9. Then you can install and run Super HelpDesk Manager application, when you first run the
application, you should see below remind window to configure MySQL connection:

) Database Error X

Could not connect to database, pls check...

OK

10. After you click OK, then the below window will pop up, just click setting icon which
locate in the right below corner of the window.

€ Super HelpDesk System X

& User Name: [ ]
@Password: ()

@LOGIN B CANCEL

Connect DB failure! 0%
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11. The you will see the setting window, pls put MySQL server IP address, port, login name
and login password in bland field then click save, the login program will automatically restart and

re-load settings which you just input before.

) Super HelpDesk System X

Server Configuration

T — ] SR—

GSAVE BEXIT

12. When login window re-load, you will see below window, the progressbar will turn to
green and the text value will be 100% if connected to MySQL database server successful, that’s
mean your application connected to MySQL database already. Then type login name “Managerl”
with login password “123” to enter the Manager console of system, or type login name
“Engineerl” with login password “1234” to enter the Engineer console of system, you will get
two different console window when your choose different login account which control by column
“roleTitle” in table “HelpDesk_Team” in MySQL database, two options are designed in system,
Manager or Engineer of “roleTitle” column in table.

Pls note: the login name is case insensitive.

© super HelpDesk System X

& User Neme: [ )
wPassword: [ )

QLOGIN E CANCEL

Connecting Database: (IEOEI——

13. When you loign with Managerl, you will see the monitor window on the first view like

below, the IT manager can overview all Helpdesk cases in this window.

@ Super HelpDeck Ner 20 - Manager Consale - o x

File CasesCenfer Report Maintain Knowledge About

Mornitor Window

Open Cases Distribute By 1T Engineer Hold Cases Distribute By IT Engineer Sort A1l Cases By Case Status 11 Cases Distribute By IT Engineer

v

A1l Open And Hold Cases By Department AL Cazer Distribute In The Past 12 Nonthe AL Cases In The Past One Nonth By Departasnt AL Cagex In The Past 12 Nanthe By Department

-
-

19

| I :
» ol BN

14. From “Case Center” menu, you can choose different case type to check each case’s

Managen
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status and handler.

Cases Center Report Maintain k

© Monitor Window

=1 Chat Window

@ All Cases

<. All Open Cases

w All Closed Cases

& All Hold Cases

<, Cases By Engineer

& All My Cases

4 All My Open & Hold Cases

w All My Closed Cases

15. When you enter the case center menu, for example “All Cases”, you will see below

window.
© Super HelpDesk Ver 2.0 ---- Manager Console - = X
File CasesCenter Report Maintain Knowledge About
All Cases
IDNum  Employee Name ~Department Case Type Case Level Description CreateTime  Case Status Solution Solved Time  Attachment HelpDesk Remark
1 1100002 Hello World Design Hardware issue Critical Install Pro-...  2022/1/5 8:49 Hold Install ... 2022/3/5 8:49  No file Engineer1 Remark
2 k‘\OOUOS Hello World2  HR Software issue | Critical Install Pro-E 2022/1/5 8:49 Open install software 2022/3/5 8:49 No file Engineer3 Remark
3 100004 Hello World3  HR Software issue | Critical Install Pro-E 2022/1/5 8:49 Open install software 2022/3/5 8:49 No file Engineer3 Remark
4 100007 Hello world HR Hardware issue Critical Install Pro-E 2022/1/5 8:49  Closed Install ... 2022/3/5 8:49  No file Jack Ti Remark
5 100008 Hello World2  HR Software issue | Critical Install Pro-E 2022/8/5 8:49 Hold install software 2022/3/5 8:49 No file Engineer3 Remark
6 100009 Hello World3  Design Software issue | Critical Install Pro-E 2022/2/5 8:49  Closed install software 2022/3/5 8:49 No file Engineer3 Remark
7 100012 Hello World ~ Design Hardware issue Critical Install Pro-E  2022/2/5 8:49  Closed Install ... 2022/3/5 849 No file Manager1 Remark...
8 100013 Hello World2  Design Software issue  Critical Install Pro-E 2022/2/5 8:49  Closed install software 2022/3/5 8:49 No file Manager1 Remark...
9 100014 Hello World3  Design Software issue | Critical Install Pro-E 2022/2/5 8:49  Closed install software 2022/3/5 8:49 No file Manager1 Remark...
10 100017 Hello World Design Hardware issue Critical Install Pro-E 2022/2/5 849 Hold Install ... 2022/3/5 8:49  No file Manager2 Remark...
11 100018 Hello World2  Purchasing Software issue | Critical Install Pro-E 2022/2/5 849  Closed install software 2022/3/5 8:49 No file Engineer5 Remark...
12 100019 Hello World3  Purchasing Software issue  Critical Install Pro-E 2022/8/5 8:49 Open install software 2022/3/5 8:49 No file Engineer1 TEst update ...
13 100022 Hello World Safety Hardware issue Critical Install Pro-E 2022/3/5 8:49 Open Install ... 2022/3/5 8:49  No file Engineer1 Remark...
14 100024 Hello World3  Safety Software issue | Critical Install Pro-E 2022/3/5 8:49 Open install software 2022/3/5 8:49 No file Engineer1 Remark
15 100027 Hello World Purchasing Hardware issue Critical Install Pro-E 2022/3/5 8:49 Open Install ... 2022/3/5 8:49  No file Engineer1 remarkResult...
16 100028 Hello World2  Purchasing Software issue  Critical Install Pro-E 2022/3/5 8:49  Closed install software 2022/3/5 8:49 No file Manager1 remarkResult...
17 100029 Hello World3  Design Software issue | Critical Install Pro-E 2022/3/5 8:49 Hold install software 2022/3/5 8:49 No file Engineer1 Remark...
18 100032 Hello World ~ Design Hardware issue Critical Install Pro-E~ 2022/8/5 8:49  Hold Install ... 2022/3/5 8:49  No file Engineer4 Remark...
19 100033 Hello World2 ~ Design Software issue | Critical Install Pro-E 2022/2/5 8:49  Closed test closed ...  2022/3/5 8:49 No file Engineer4 test closed ...
20 100034 Hello World3 ~ Design Software issue  Critical Install Pro-E 2022/2/5 8:49 Hold install software 2022/3/5 8:49 No file Manager1 test long text...
21 100037 Hello World Design Hardware issue Critical Install Pro-E 2022/2/5 8:49 Open Install ... 2022/3/5 8:49  No file Engineer5 Remark
22 100038 Hello World2  Accounting Software issue | Critical Install Pro-E 2022/8/5 8:49 Open install software 2022/3/5 8:49 No file Manager1 Remark
23 100039 Hello World3  Accounting Software issue | Critical Install Pro-E 2022/4/5 8:49 Open install software 2022/3/5 8:49 No file Manager1 Remark 5

16. Once you double click on the case row, the page will automatically jump to the case
details window, then you can choose your action for each case, you can take this case, update
this case, or handover this case you could not complete it, also you can close this case after you
solve this case issue for user.

Pls note: each action on each case will be logged in the system and display in “Remark”.
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Solution:

© Super HelpDesk Ver 2.0 ---- Manager Console. - =
File CasesCenter Report Maintain Knowledge About
Case Details
- Function
ID Number: (100019 Employee Name: (Hello World3 Attachment: Description:
] } No fil Install Pro-E
Department: Create Time:  (2022-08-05T08:49:28.000 Gty e
4 Take Case
Case Type: Solved Time:  (2022-03-05T08:49:28.000
CaseLoves (Gl mengineen _
Case Status: |Open ~ HandoverTo: [Select... -

4 Handover Case

w Close Case

Remark:

install software

TEst update records

Modify time is Tue Aug 16 16:35:55 2022, Update IT Engineer from Engineer1 to Manager1.
Modify time is Tue Aug 16 16:36:40 2022, Update IT Engineer from Manager1 to Manager1.
Modify time is Tue Aug 16 19:36:06 2022, Update IT Engineer from Manager1 to Engineer1.

17. On the “Database” menu, manager can see there is a function of “Maintain Employees”,

this function is design for IT manager to maintain IT team members entrance and access rights,

pls note there is a field name is “Login Title”, there are two options, “Manager” or “Engineer”,

different title is mean they will enter to different console window. Also, IT Manager can

add/delete/update/check IT accounts here.

The below module is design for maintain employee’s account information, you can
Add/Del/Update/Check employee’s account in MySQL database. Not all fields are must.

User Name:
Password:
Login Title:

Is Active?

User Name:

Title:

Level:

Department:

© Super HelpDesk Ver 2.0 ---- Manager Console.

Maintain IT Engineers

Engineer
0

4 ADD Account

Maintain Employees

Work Number:

Worker

2

HR

4 ADD Account

File CasesCenter Report Maintain Knowledge About

Maintain IT Engineers & Employees Window

User Name: | Select...

Password:
Login Title:
Is Active?
4 Delete Account
User Name: | [Select...

Work Number:
Title:

Level:
Department:

4 Delete Account

il

User Name: | [Select... -

Password:

Login Title: | |Engineer -

Is Active?| [0 -
4 Update Account

User Name: | [Select... -

Work Number:

Title: Worker -
Level: 2 -
Department: | [HR -

£ Update Account

- a
User Name: | [Select... -
Password:
Login Title:
Is Active?
4 Check Account
User Name: |~ [Select... -

Work Number:
Title:

Level:
Department:

& Check Account

18. There is a function to update Super HelpDesk which locate in menu “About\Check New

Version”.

About
Help

£ About Super HelpDesk

1 About PavoGroup

& Check New Version

i Donate to support Super Helpdesk
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19. After you click “Check New Version”, below window will display. If your computer
connect to upgrade server success, then you can click “DOWNLOAD & UPGRADE” button to
download new version software from PavoGroup server, after download finished, the new
upgrade package will be kept in root folder of partition C:, you can manually run installation
package if your need reinstall the Super HelpDesk.

Y Application Upgrade X
pp g

Upgrade Status

The Super HelpDesk current version is: Ver1.0

The lastest upgrade infromation:

Lastest Version : V2.0
Update Time : 2022-09-09
Release Notes : Release Version2.0 free version, add chat function,

training link, news link...etc.

Success to read upgrade version file! you can click download &
upgrade button to download new version application, the new
application installation package will be kept in C:.

100%

CHECK NEW VERSION DOWNLOAD & UPGRADE EXIT

20. Compare with Version 1.0, there is new module which function is Chat module under
menu “Case Center”, after you enter this menu, you will see below window. At here, every client
will auto update their computer IP to MySQL database(Period is 10 minutes) and you will see it in
below window. You can click their name and then you can chat with them. Currently, this function
is only support one-to-one chat, we plan release one-to-multi function in the next version. You
can search employ’s name and manually update your IP address. Another function is when there
is new case request send to database, it will auto update and refresh(Period is 10 minutes) in the
block of “New Cases Today”,

(© Super HelpDesk Ver 2.0 - Manager Console =
File Cases Center Report Maintain Knowledge About

Chat Window

Contact Lists New Cases Today: System Log
[ Uservame | waddress | | 1o Num | nployee Nan] Department| create Time |
Accountingl  192.168.1.8 anagement 20
Messages: & Chatwith FREST e
Local Hastharme: Accounting1122 192.168.18
Login Usemame: Accounting122 192168184
P Address =
*Sycceeded bind port: 8686 at all IP Addresses* pcosmliogit: || {6645

Your new IP address has been updated to server and all users will auto
update in 10 minutes.

counting1622 192.168.1.8

192.168.1.167

Administrator22 192.168,1.167

Bal¥ 192168170

Baiv2z 192168177
Send Messages: covy 192.168.1.4
covvzz 192.168.1.4
Cockte 192.168.18
Cockle22 192.168.18
Designé 192.168.1.8

Designzz 192168182
£t Ding 192.168.1.4
EffDing22 19216814
Engineerl 52.168.1.4

" ., SEARCH

A SEND MESSAGE O urowiER 1921681067 v © REFRESH LIST & REF RESHLIST

21. If you login as Engineer, you will see this window, also, you can double click on the row
of each case then auto jump to case details page:
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© Super HelpDesk Engineer Console Version 2.0 - o
File Cases Management Report Knowledge About
All My Cases
IDNum  Employee Name Department  Case Type Description ~ Create Time  Case Level Case Status Solution Solved Time  Attachment  HelpDesk Remark  ~
1 100002 Hello World ~ Design Hardware ...  Critical Install Pro-... 2022/1/5 8:49 Hold Install ... 2022/3/5 8:49 No file Engineer1 Remark
2 100019 Hello World3  Purchasing  Software ...  Critical Install Pro-E  2022/8/5 8:49 Open install ... 2022/3/5 8:49 No file Engineer1 TEst update ...
3 100022 Hello World ~ Safety Hardware ...  Critical Install Pro-E  2022/3/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark...
4 100024 Hello World3  Safety Software ... Critical Install Pro-E  2022/3/5 8:49 Open install ... 2022/3/5 8:49 No file Engineer1 Remark
5 100027 Hello World  Purchasing Hardware ...  Critical Install Pro-E  2022/3/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 remarkResul...
6 100029 Hello World3  Design Software ...  Critical Install Pro-E  2022/3/5 8:49 Hold install ... 2022/3/5 8:49 No file Engineer1 Remark...
7 100042 Hello World  Accounting  Hardware ...  Critical Install Pro-E  2022/4/5 8:49 Hold Install ... 2022/3/5 8:49 No file Engineer1 Remark
8 100072 Hello World  Logistic Hardware ...  Critical Install Pro-E  2022/6/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark
9 100077 Hello World  Design Hardware ...  Critical Install Pro-E  2022/6/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark
10 100082 Hello World ~ Management Hardware ...  Critical Install Pro-E  2022/8/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark
11 100087 Hello World ~ Design Hardware ...  Critical Install Pro-E  2021/7/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark
12 100092 Hello World  Design Hardware ...  Critical Install Pro-E  2021/7/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark
13 100097 Hello World ~ Design Hardware ...  Critical Install Pro-E  2022/7/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark
14 100102 Hello World  CAD Hardware ...  Critical Install Pro-E  2022/3/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark
15 100107 Hello World  CAD Hardware ...  Critical Install Pro-E  2022/3/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark
16 100112 Hello World ~ Design Hardware ... Critical Install Pro-E 2021/9/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark
17 100117 Hello World T Hardware ...  Critical Install Pro-E  2021/9/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark
18 100122 Hello World ~ Design Hardware ...  Critical Install Pro-E  2021/9/5 8:49 Open Install ... 2022/3/5 8:49 No file Engineer1 Remark

22. Then you can Take Case/Update Case/Handover Case/Close Case, also, each action on
each case will be auto logged into database and display in field “Remark”:

© Super HelpDesk Engineer Console Version 2.0 - o

File Cases Management Report Knowledge About

Case Details

ID Number: (100082 Employee Name: [Hello World Attachment: Description:

Department: Create Time:  (2022-08-05T08:49:28.000 ] | No file Install Pro-E
CaseTyper [Hadwarefssue | soed Time:
Caselewel: [Criid | mengincer =
4 Handover Case
& Update Case
‘w Close Case
Solution: Remark:
Install hardware Remark
23. In Engineer console, you can see chat module also:
© Super HelpDesk Engineer Console  Version 20 S

File Cases Management Report Knowledge About

Contact Lists: New Cases Today: System Log:
[Dvesnsrn | kicrese S |[l] ot | emelcyeetame | Depurimemt | cmsetims |
Accounting! 192.168.1.8 1 100183 po Management  2022/9/1413:14
Messages: & Chat with: Accounting 1 192.168.1.8 2 100184 pavo Management  2022/9/1413:14
Local Hostname: programlaptop Accounting1122 192.168.1.8
Login Usemame: Administrator Accounting122 192.168.1.84
IP Address  : 169.254.232.131 -
“Failure to bind port: 8686** Accounting6  192.168.1.8
Your new IP address has been updated to server and all users will auto Accounting1622 192.168.1.8

updata/in 10;minutes. Administrator  169.254.232.

Administrator22 192.168.1.167

Baiv 192168170
Baiv22 192168177
cerv 19216814
carvaz 19216814
Cockle 19216818
Cocde2z 19216818

Send Messages:
Design 19216818
DesignB22 192.168.1.82
Eff Ding 19216814
EffDing22 19216814
Engineer] 19216814

Engineer22  192.168.1.4

Fourk 192.166.1.89
Fourk22 19216818
Goods 19216618
Goodi22 19216818
Hello 19216816
Hellov22 19216816
« >

[rosasezazaan | (icuRerREst ST R RESS T
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24. If you still meet below screen after you setup Super HelpDesk Client application and all
the connections between your PC and MySQL server are running fine, then you need install
“vcredist_msvc2019_x64.exe” from your download rar pakcage.

M Database Error x

Could not connect to database server, pls check your connection...

Note: Pls feel free to contact with us if you have any issue when you use our software, you
can email to 13692277450@139.com or call Hot line: + 86 - 13692277450 for assistant.

Each micro start light consolidate together can take human being go to future!

Thank you choose PavoGroup Inc. Software products.

The END


mailto:13692277450@139.com

